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Fran Foigner
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August 2, 1999
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Secretary
Federal Communications Commission
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445 12th Street, SW
Washington, DC 20554

REceIVED
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Re: ONA Installation and Maintenance Parity/Nondiscrimination Report for
Enhanced and Payphone Services

Dear Ms. Salas:

Pursuant to the FCC's Orders in CC Dockets§~2(and 96-128, Bell Atlantic
submits its ONA Installation and Maintenance arity Reports for Enhanced
Services and Payphone Services for the 2nd quarter 1999.

Should you have any questions, please feel free to contact me at the above
listed number.

Sincerely,

cc; Ms. Janice Myles
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INSTALLATION REPORT - ALL OTHER CUSTOMERS

2nd QUARTER 1999

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (DAYS)

CATEGORY 1

""""""""""
TYPE A - CIRCUIT SWITCHED LINE

• Business Lines 747,648 18.213 2.44% 1.12
·PBX 18.776 507 2.70% 10.64
• CENTREX 87,336 1.314 1.50% 6.29

·WATS 3,149 45 1.43% 4.71

• Mobile 3,287 48 1.46% 2.47

• Feature Group A 743 154 20.73% 10.83

• Foreign Exchange 6,545 374 5.71% 8."
• Payphone Services 9,126 747 8.19% oJ.

TYPE B - CIRCUIT SWITCHED TRUNK

"'''-''''''''''''''''''''''''''''''''''''''''''''''''''''''''''
• Feature Group B I. 0 0.00% 32.50

• Feature Group 0 1.365 22 1.61% 44.87

·010 (Line and Trunk) 0 0 NfA NfA

CATEGORY 2 - PACKET SWITCHED

"""""""""":''''''''''''''''''''''''''''''''''''''
• Packet ODD Access Line 0 0 NJA NfA

• Packet SynCh. Access Line 3 0 NfA NJA

• Packet Asynch. Access Line 0 0 NJA NfA

CATEGORY 3· TYPE A

DEDICATED METALLIC

"""""""""""""""""""
• Protection A1ann 1.601 57 3.56% 9.74

• Protective Relaying 20 0 0.00% 13.50

• Control Circuit 38 0 0.00% 4.86

TYPE B - DEDICATED

TELEGRAPH GRADE

""""""""""""",,"''''',,
• Telegraph Grade 75 Baud 57 3 5.26% 9.61

• Telegraph Grade 150 Baud 213 14 6.57% 11.29

TYPE C - DEDICATED VOICE GRADE
"""===",,,,,,,,,,,,,,,,,-,,,,,,,,,,,,,==,,,,,",,,,,-

• Voice· Non-Switched Line 4,844 7B 1.61% 11.93

• Voice - Switched Line 2.791 80 2.87% 18.48

• Voice· Switched Trunk 583 9 1.60% 12.69

• Voice & Tone· Radio Land Line 381 18 4.72% 10.38

• Data Low Speed 384 10 2.75% 12.05

• Basic Data & Voice 7,478 458 6.12% 15.98
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INSTALLATION REPORT - All OTHER CUSTOMERS

2nd QUARTER 1999

SERVICE CATEGORY

• Voice & Data - PSN Access TIe TRK

"Voice & Data - SSN Access

• Voice & Data· SSN Intermach. TRK

" Data Extension. Voice Grade Data

• Protection Relay Voice Grade

" Dedicated Voice Grade -

Telepholo & Facsimile

TYPE 0 - DEDICATED PROGRAM AUDIO

" Program Audio 200-35OOHZ

"Program Audio 100-5000 HZ

" Program Audio 50-8000 HZ

"Program Audio 50-15000 HZ

TYPE E . DEDICATED VIDEO

AVERAGE

TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (DAYS)

457 12 2.63% 15,53

0 0 NfA NlA
1 0 0.00% 104.00

704 21 2.98% 25.59

10 0 0,00% 11.70

0 0 NlA NfA

,. 1 6.25% 9.75

• 1 16.67% 9.171. 3 16.67% 15.11

36 3 8,33% 11.89

• TV Channel, One Way 15kHz Audio

• TV Channel, One Way 5kHz Audio

TYPE F - DEDICATED DIGITAL(64 kbps)

641

o
13

o
2.03%

NfA
9.60

NlA

" Digital Voice Circuit

"Digital Data - 2.4kb1s

"Digital Data - 4.8kb/s

• Digital Data - 9.6kb1s

• Digital Data· 56kbls

TYPE G - DEDICATED HIGH CAPACITY

DIGITAL (1 ,544 MBPS)

.3 4 4.62% 44.78

365 54 14.03% 21.52

102 5 4.90% 20.75

4.751 196 4.13% 13.25

15.760 599 3.80% 17.80

" Dedicated Digital- 1.544 MBPS

TYPE H - DEDICATED HIGH CAPACITY

DIGITAL (>1.544 MBPS)

=====-===-"'=,..==,.==="'===-==="'=..-

35,194 1,726 4.90% 23.42

"Dedicated Digital- 3.152 MBPS

" Dedicated Digital· 6.312 MBPS

• Dedicated Oigllal- 44.736 MBPS

• Dedicated Digital- 45 MBPS or >

TYPE I- DEDICATED ALERT TRANSPORT

TYPE J - DEDICATED DERIVED CHANNEL

====="''''=====,.'''==_======,.,'''=.'''=,.===:sz
CATEGORY 4 - DEDICATED NETWORK

ACCESS liNK (DNAl)

=============,.======="'======"'=

0 0 NlA NfA

0 0 NfA NlA

964 121 12.55% 35.97

33 0 0.00% 14.39

0 0 NlA NlA

0 0 NfA NlA

0 0 NlA NlA
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INSTALLATION REPORT. BOC AFFILIATED ESP OPERATIONS

2nd QUARTER 1999

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAl

ORDERS MISSED DATES MISSED (DAYS)......~.._----- _._-- --- .......,....,.....---
CATEGORY 1

:=::::=:,,:

TYPE A - CIRCUIT SWITCHED LINE

• Business Unes 0 0 *DIVIOI *DIVIOI
·PBX 903 ... 71.54% 141.09

• CENTREX 0 0 NIA NIA

·WATS 0 0 NlA NIA

• Mobile 0 0 NIA NIA

• Feature Group A 69 2 2,90% 70.33

• Foreign Exchange 0 0 NlA NlA
• Payphone Services 8.310 308 3.70% .va

TYPE B • CIRCUIT SWITCHED TRUNK

:==="==================".,,,======

• Feature Group B 0 0 NlA NlA

• Featura Group 0 0 0 NlA NIA

• DID (Une and Tnmk) 0 0 NlA NlA

CATEGORY 2 - PACKET SWITCHED

====,,=====::========:===::==

• Packet DOD Access Une 0 0 NIA NIA

• Packet Synch. Access Une 0 0 NlA NlA

• Packet Asynch. Access Line 0 0 NIA NIA

CATEGORY 3 - TYPE A

DEDICATED METAlLIC

:====:==,,:=======::

• Protection Alarm 0 0 NlA NIA

• Protective Relaying 0 0 NlA NlA

• Control Circuit 0 0 NIA NIA

TYPE B - DEDICATED

TELEGRAPH GRADE

=:::=",,====::===:===

• Telegraph Grade 75 Baud 0 0 NIA NlA

• Telegraph Grade 150 Baud 0 0 NlA NIA

TYPE C - DEDICATED VOICE GRADE

====::=="'-======-==="'===:=====:=

• Voice - Non-Switched Line 0 0 NlA NIA

• Voice - Swltched Una 0 0 NIA NlA

• Voice· Switched Trunk 0 0 NIA NIA

• Voice & Tone - Radio Land Line 0 0 NIA NlA

• Data low Speed 0 0 NlA NIA

• Basic Data & Voice 21 0 0.00% 18.14
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INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS

Znd QUARTER 1999

AVERAGE

TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (DAYS)

a a N/A NlA
a a N/A N/A
a a N/A N/A

a a N/A NlA
a a NlA N/A

a a N/A NlA

SERVICE CATEGORY

* Voice & Data - PSN Access Tie TRK

• Voice & Data - SSN Access

* Voice & Data - SSN Intennach TRK

• Data Extension, Voice Grade Data

" Protection Relay Voice Grade

• Dedicated Voice Grade 

Telephoto & Facsimile

TYPE D - DEDICATED PROGRAM AUDiO

• Program Audio ZOO-3500HZ

• Program Audio 100-5000 HZ

• Program Audio 50-8000 HZ

"Program Audio 50-15000 HZ

a
a
a
a

a
a
a
a

N/A

N/A

NlA

N/A

NlA
N/A

N/A

NlA

TYPE E· DEDICATED VIDEO

"TV Channel, One Way 15kHz Audio

" TV Channel. One Way 5kHz Audio

a
a

a
a

NlA
NlA

NlA
N/A

TYPE F - DEDICATED DIGITAL(64 kbps)

" Digital Voice Circuit

* Digital Data - 2.4kbJs

"Digital Dala - 4.8kb/s

"Digital Oa18- 9.6kb1s

" Digital Data - 56kbJs

a a NlA NlA
a a N/A N/A

a a NlA N/A

a a N/A N/A

a a NlA N/A

TYPE G - DEDICATED HIGH CAPACITY

DIGITAL (1.544 MBPS)

" Dedicated Digital - 1.544 MBPS a a NlA N/A

TYPE H - DEDICATED HIGH CAPACITY

DIGITAL (>1.544 MBPS)

=",========",================",===",
"Dedicated Digital- 3.152 MBPS

"Dedicated Digital- 6.312 MBPS

"Dedicated Digital- 44.736 MBPS

* Dedicated Digital - 45 MBPS or >

TYPE I - DEDICATED ALERT TRANSPORT

========:==:========:===,,=======:=
TYPE J - DEDICATED DERIVED CHANNEL

===:==========================:===
CATEGORY 4 - DEDICATED NETWORK

ACCESS LINK (ONAL)

a a N/A N/A

a a N/A N/A

a a N/A N/A

a a N/A NlA

a a NlA NlA

a a NlA NlA

a a NlA NlA

====:==========:===============
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MAINTENANCE ACTIVITIES WITH DUE DATES ,,'>

ALL OTHER CUSTOMERS

2nd QUARTER 1999

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (HOURS)........................................ .................... ............._..... ....-............. .._.........-...-
CATEGORY 1

=:=====:==
TYPE A· CIRCUIT SWITCHED LINE

• Business Lines 374,973 46.797 1248% 1359

• PBX 22.926 3,869 16.88% 16,19

• CENTREX 136,020 22,180 16,31% 14,25

'WATS 197 46 23,35% 1616

• Mobile 104 32 30.77% 18.13

• Feature Group A 0 0 NfA NfA

• Foreign Exchange 2.431 533 21.93% 12.04

• Payphone Services 5,107 600 1175% 26.39

TYPE B • CIRCUIT SWITCHED TRUNK

========-===============::====::=
• Feature Group B NfA NfA NfA NfA

• Feature Group 0 NfA NlA NlA NfA

• DID (Line and Trunk) NfA NfA NfA NfA

CATEGORY 2 • PACKET SWITCHED

==============::=============
• Packet ODD Access Line NfA NfA NlA NfA

• Packet Synch, Access Line NfA NfA NfA NfA

• Packet Asynch. Access Line NfA NfA NfA NfA

CATEGORY 3 - TYPE A

DEDICATED METALLIC

==:::::==:====:====:=
• Protection Alarm NfA NfA NfA NfA

• Protective Relaying NfA NfA NfA NlA

• Control Circuit NfA NfA NfA NfA

TYPE B - DEDICATED

TELEGRAPH GRADE

===::========:=::==

• Telegraph Grade 75 Baud NfA NfA NfA NfA

• Telegraph Grade 150 Baud NfA NfA NlA NfA

TYPE C - DEDICATED VOiCE GRADE

=::========::=:=::======:========
• VOice· Non-Switched Line NlA NfA NlA NfA

• Voice - Switched Line NfA NfA NfA NfA

• VOice - Switched Trunk NlA NlA NlA NfA

• VOice & Tone· Radio Land Line NfA NfA NfA NfA

• Data Low Speed NlA NlA NfA NfA

• Basic Data & Voice NfA NfA NfA NlA
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MAINTENANCE ACTIVITIES WITH DUE DATES <">

ALL OTHER CUSTOMERS

2nd QUARTER 1999

SERVICE CATEGORY TOTAL

ORDERS

DUE DATES

MISSED

PERCENT DUE

DATES MISSED

AVERAGE

INTERVAL

(HOURS)

• VOice & Data - PSN Access Tie TRK NJA NJA NIA NIA
" Voice & Data - SSN Access NIA NIA NIA NIA
• VOice & Data - SSN Intermach TRK NIA NIA NIA NIA
• Data Extension, Voice Grade Data NIA NIA NIA NJA
" Protection Relay Voice Grade NIA NIA NIA NIA
• Dedicated Voice Grade - NIA NJA NIA NJA

Telephoto & Facslmile

TYPE D - DEDICATED PROGRAM AUDIO

:::===:=====::===::===::====::==

• Program Audio 200-3500HZ NIA NIA NIA NIA
" Program Audio 100·5000 HZ NJA NJA NJA NIA
" Program Audio 50-8000 HZ NJA NIA NJA NJA
• Program Audio 50-15000 HZ NIA NIA NIA NJA

TYPE E - DEDICATED VIDEO

======::====::====::===:
" TV Channel. One Way 15kHz Audio NJA NIA NIA NIA

• TV Channel, One WWj 5kHz AudIo NIA NIA NJA NJA

TYPE F - DEDICATED DIGITAL(64 kbps)

===:====::===::====::===::====::===
" Digital VOice Circuit NJA NJA NJA NIA

" Digital Data - 2.4kbls NIA NIA NJA NIA

• Digital Data - 4.SkbJs NIA NIA NIA NJA

• Digital Data - 9.6kbls NIA NJA NJA NIA

" Digital Data - 56kbls NIA NIA NIA NJA

TYPE G - DEDICATED HIGH CAPACITY

DIGITAL (1544 MBPS)

=:===:====:====:===::===:=:=====
"Dedicated Digilal-1,544 MBPS NIA NIA NIA NJA

TYPE H - DEDICATED HIGH CAPACITY

DIGITAL (>1.544 MBPS)

:===:====:===:====:====:===:==:=
" Dedicated Digital - 3. 152 MBPS NIA NIA NIA NJA

"Dedicated Digital_6312 MBPS NIA NIA NIA NIA

• Dedicated Digital _44,736 MBPS NIA NIA NIA NJA

• Dedicated Digital _45 MBPS or > NIA NJA NIA NIA

TYPE I _DEDICATED ALERT TRANSPORT NIA NIA NIA NIA

:=::=="':==:=::==:::::::=:::=:===::
TYPE J - DEDICATED DERIVED CHANNEL NIA NIA NJA NIA

===::=:::::::::=::"=:=:==:"=::"==

CATEGORY 4 - DEDICATED NETWORK NIA NJA NJA NIA

ACCESS LINK (DNAL)

:=:=====:"=:"==:===:"'==:=:=:==
<'> Due dates are not asslgned for Category 1, Type B through Category 4 Which are ma!1l;ecj N/A See Maintenance

Activities Without DUll Dates Report
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MAINTENANCE ACTIVITIES WITH DUE DATES <',.
BOC AFFILIATED ESP

2nd QUARTER 1999

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MiSSED DATES MISSED (HOURS)........................................ .................... .................... .................... ....................
CATEGORY 1

"'''''''''===''=
TYPE A - CIRCUIT SWITCHED LINE

• Business lines 3 0 0.00% 000
• PBX NIA NIA NIA NIA
• CENTREX NlA NlA NIA NIA
'WATS NIA NIA NlA NlA
• Mobile NIA NIA NIA NIA
• Feature Group A NIA NIA NIA NIA
• Foreign Exchange NIA NIA NlA NIA
• Paypllone services 7,765 8" 11.50% 27.82

TYPE B - CIRCUIT SWITCHED TRUNK

===============================
• Feature Group B NlA NlA NlA NIA
• Feature Group 0 NIA NIA NlA NIA
• DID (Une and TnJnk) NIA NIA NIA NlA

CATEGORY 2 - PACKET SWITCHED

============================
• Pacl(et DOD Access Line NlA NlA NIA NIA
• Packet Synch. Access Une NIA NIA NlA NIA
• Packet Asynch. Access line NIA NlA NIA NlA

CATEGORY 3 - TYPE A

DEDICATED METALLIC

===================
• Protection Alarm NIA NIA NIA NIA

• Protective Relaying NIA NIA NIA NlA

• Control Circuit NIA NIA NIA NIA

TYPE B - DEDICATED

TELEGRAPH GRADE

==================
• Telegraph Grade 75 Baud NIA NIA NIA NIA

• Tel&graph Grade 150 Baud NlA NlA NIA NlA

TYPE C - DEDICATED VOICE GRADE

====================="'="''''''''''='''
• VOice - Non-Switched line NIA NIA NlA NIA

• VOice - Switched Line NlA NIA NIA NlA

• VOice - Switched Trunk NIA NIA NlA NIA

• Voice & Tone - RadiO Land Line NIA NIA NlA NIA

• Data Low Speed NIA NIA NIA NIA

" Basic Dale & Voice NIA NIA NIA NIA
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MAINTENANCE ACTIVITIES WITH DUE DATES ",">

BOC AFFILIATED ESP

2nd QUARTER 1999

SERVICE CATEGORY TOTAL

ORDERS

DUE DATe:S

MISSED

PERCENT DUE

DATES MISSED

AVERAGE

INTERVAL

(HOURS)

• Voice & Dala - PSN Access Tie TRK NIA NJA NJA NIA
• Voice & Data - SSN Access NIA NJA NIA NIA
• Voice & Data· SSN lntermactl. TRK NIA NIA NIA N/A
" Data Extension, Voice Grade Data N/A N/A N/A NJA
• Protection Relay Voice Grade NIA N/A N/A N/A
• Dedicated Voice Grade - NJA NJA NJA NJA
Telephoto & Fecsimile

TYPE 0 - DEDICATED PROGRAM AUDIO

=============""==""============::==
" Program Audio 200-3500HZ NJA N/A NJA NJA
• Program Audio 100-5000 HZ N/A N/A NJA NJA
" Program Audio 50-8000 HZ NIA NIA N/A N/A
• Program Audio 50·15000 HZ NJA NJA NJA NJA

TYPE E - DEDICATED VIDEO

::==::::::======::===========

"TV Chanrnll, One Way 15kHz Audio NIA NJA NJA NJA

• TV Channel. One Way 5kHz Audio NJA N/A N/A NJA

TYPE F . DEDICATED DIGITAL(64 IUlps)

====::========::=====::""====::======"'==

• Digital VOice Circuit NJA NJA NJA N/A

• Digital Data- 2.4kb1s NJA N/A NJA N/A

• Digital D8t8 - 4.Bkb/s N/A N/A N/A NJA

• Digital 0818 - 96kb/s N/A N/A N/A N/A

• Digital Data - 56kb/s NJA NJA NJA N/A

TYPE G - DEDICATED HIGH CAPACITY

DIGITAL (1544 MBPS)

"'====="''''::='''='''''''''=='''=''''''::::'''''''''====='''
• Dedicaled Digital- 1544 MBPS N/A NIA N/A NJA

TYPE H • DEDICATED HIGH CAPACITY

DIGITAL (>1.544 MBPS)
""'::::::"''':E",::",,,,,,,,,,,,,,,,=,,,,,,,,,,,,=,,,,,,,,,,,=''''''==

"DediCated Digital- 3.152 MBPS NJA N/A NJA N/A

• Dedicated DigItal-6.312 MBPS N/A N/A N/A NJA

• Dedicated Digital - 44.736 MBPS NJA NIA NIA N/A

• Dedicated Digital - 45 MBPS or > N/A N/A NJA NIA

TYPE 1- DEDICATED ALERT TRANSPORT NJA NIA NIA N/A

="''''=='''''''''''='''''''''='''=''''''''''''=''''''''::==='''''::=
TYPE J- DEDICATED DERIVED CHANNEL N/A N/A N/A NJA

"''''======::=::=::==::::'''===::::::==::::====::::

CATEGORY 4 - DEDICATED NETWORK NJA NJA N/A N/A

ACCESS LINK (DNAL)

===============::=====::=========
",'" Due dates are nol assigned lor Category 1, Type B through Calegory 4 whicl1 are marked NIA See Maintenance

Activities Without Due Dales Report
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SERVICE CATEGORY

CATEGORY 1

MAINTENANCE ACTIVITY WITHOUT DUE DATES

ALL OTHER CUSTOMERS

2nd QUARTER 1999

TOTAL

ORDERS

AVERAGE

INTERVAL

(HOURS)

599 13.80

3,416 16.20

807 13.93

21 11.29

1 1.00

464 8.51

2,280 11.83

0 ,,"

TYPE A - CIRCUIT SWITCHED LINE

• Business Lines

·PBX

• CENTREX

"WATS

• Mobile

• Feature Group A

• Foreigo Exchange

• Payphone services

TYPE B - CIRCUIT SWITCHED TRUNK

• Feature Group B

• Feature Group D

• DID (Line and Trunk)

CATEGORY 2 - PACKET SWITCHED

• Packet DOD Access Line

• Packet Synch. Access Line

• Packet Asynch. Access Line

CATEGORY 3. TYPE A

DEDICATED METALLIC

• Protection A1ann

• Protective Relaying

• Control Circuit

TYPE B - DEDICATED

TELEGRAPH GRADE

• Telegraph Grade 75 Baud

• Telegraph Grade 150 Baud

TYPE C - DEDICATED VOICE GRADE

• Voice· Non-Switc:hfld Line

• Voice - SwitCtled Line

• Voice _Switched Trunk

• Voice & Tone - Radio Land Une

• Data Low Speed

• Basic Dala & Voice

Page 1 of4

o
o

1,283

2,197

558

676

2,218

26

558

4

N/A

3,383

1,918

226

612

2,267

7,302

000

0,00

13.96

11.17

7.25

5.74

5.58

21.32

7.89

7.50

N/A

5.97

7.70

10.30

11.81

7.78

7.27

-_.__._----.._ ......••-_.._._------------------



SERVICE CATEGORY

MAINTENANCE ACTIVITY WITHOUT DUE DATES

ALL OTHER CUSTOMERS

2nd QUARTER 1999

TOTAL

ORDERS

AVERAGE

INTERVAL

(HOURS)

• Voice & Data - PSN Access Tie TRK

• Voice & Data - SSN Access

• Voice & Data - SSN Intermach. TRK

• Data Extension. Voice Grade Data

* Protection Relay Voice Grade

• Dedicated Voice Grade 

Telephoto & Facsimile

TYPE D· DEDICATED PROGRAM AUDIO

* Program Audio 200-3500HZ

• Program Audio 100-5000 HZ

• Program Audio 5Q.8ooo HZ

* Program Audio 50-15000 HZ

TYPE E - DEDICATED VIDEO

• TV Channel. One WBflJ 15kHz Audio

• TV Channel, One Way 5kHz Audio

TYPE F - DEDICATED DtGITAl(64 kbps)

• Digital Voice Circuit

• Digital Data - 2.4kbls

• Digllat Data - 4.8kb1s

• Digital Data· 9.8kbJs

• Digital Data - 58kb/s

TYPE G· DEDICATED HIGH CAPACITY

DIGITAL (1.544 MBPS)

• Dedicated Digital - 1.544 MBPS

TYPE H - DEDICATED HIGH CAPACITY

DIGITAL (>1.544 MBPS)

55.
863,
46.

499

NIA

38

38

"214

238

NIA

813

612

12.
8,611

14,406

20,147

8.81

8.09

0.40

7,17

3.94

NJA

21.39

12.19

12.27

5,51

12.75

NIA

4,21

7.48

4.54

6.98

5.19

8.15

• Dedicated Digital- 3.152 MBPS

* Dedicated Digltal- 8.312 MBPS

* Dedicated Digital - 44.738 MBPS

• Dedicated Digital- 45 MBPS or >

TYPE 1- DEDICATED ALERT TRANSPORT

TYPE J. DEDICATED DERIVED CHANNEL

CATEGORY 4 - DEDICATED NETWORK

ACCESS LINK (ONAl)

Page 2 of4
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SERVICE CATEGORY

CATEGORY 1

MAINTENANCE ACTIVITIES WITHOUT DUE DATES

BOC AFFILIATED ESP

2nd QUARTER 1999

TOTAL

ORDERS

AVERAGE

INTERVAL

(HOURS)

TYPE A . CIRCUIT SWITCHED LINE

• Business Lines

·PBX

• CENTREX

·WATS

• Mobile

• Feature Group A

• Foreign EXChange

• Payphone Services

TYPE B - CIRCUIT SWITCHED TRUNK

• Feature Group B

• Feature Group D

• DID (Line and Trunk)

CATEGORY 2 - PACKET SWITCHED

• Packet DDD Access Line

• Packel SynCh. Access Line

• Packet Asynch. Access Line

CATEGORY 3· TYPE A

DEDICATED METALLIC

• Protection A1ann

• Protective Relaying

* Control Circuit

TYPE B - DEDICATED

TELEGRAPH GRADE

• Telegraph Grade 75 Baud

• Telegraph Grade 150 Baud

TYPE C - DEDICATED VOICE GRADE

"•••""""'3"''''''''''.'''''''''''''''''''''''''''''"'''''
• Voice - Non-Switched Une

* Voice - Switched Line

* Voice - Switched Trunk

• Voice & T008 - Radio Land Une

• Data Low Speed

• Basic Dala & Voice

-~.__ ..~._-
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o
1

o
o
a
6

73

o

a
a
o

o
o
o

o
o
o

o
o

a
o
o
o

56

o

N/A

4.00

N/A

N/A

NlA
17.50

4.30

N/A
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SERVICE CATEGORY

MAINTENANCE ACTIVITIES WITHOUT DUE DATES

BOC AFFILIATED ESP

2nd QUARTER 1999

TOTAL

ORDERS

AVERAGE

INTERVAL

(HOURS)

* Voice & Data - PSN Access Tie TRK

* Voice & Data - SSN Access

* Voice & Data - SSN Intennach. TRK

* Data Extension, Voice Grade Data

* Protection Relay Voice Grade

* Dedicated Voice Grade-

TelaphOto & Facsimile

TYPE D - DEDICATED PROGRAM AUDIO

========="'..=....=================
* Program Audio 2QO..3500HZ

• Program Audio 1QO..5OOO HZ

* Program Audio 50-8000 HZ

• Program Audio 50-15000 HZ

TYPE E - DEDICATED VIDEO

* TV Channel. One Way 15kHz Audio

• TV Channel, One Ww; 5kHz Audio

TYPE F· DEDICATED DIGITAl(64 kbps)

===========::s:s============.=..======
~ Digital Voice Circuit

~ Digital Data - 2.4kbls

• Digital Data- 4.8kb1s

• Digital Data - 9,6kb1s

• Digital Data - 56kbls

TYPE G - DEDICATED HIGH CAPACITY

DIGITAL (1.544 MBPS)

* Dedicated Digital - 1.544 MBPS

TYPE H - DEDICATED HIGH CAPACITY

DIGITAL (>1.544 MBPS)

• Dedicated Digital- 3.152 MBPS

* Dedicated Digital- 6.312 MBPS

~ Dedicated Digital- 44.736 MBPS

• Dedicated Digital - 45 MBPS or >

TYPE I- DEDICATED AlERT TRANSPORT

=====..=====..=:s======:....=======......
TYPE J - DEDICATED DERIVED CHANNEL

:==:====:===="'..======:==========....
CATEGORY 4 - DEDICATED NETWORK

ACCESS LINK (DNAl)

==========================:====
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NlA

NJA

NJA

NJA

NJA

NJA

NlA

NlA

NlA

NlA

NJA

NJA

NJA

NJA

NJA

NJA

NJA

1.43

NJA

NlA

NlA

NlA

NlA

NlA

NlA
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